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HER SERVICES / IZINDI SERIVISE

1 |Close account / Gufunga Konti |0 Frw
Account statement / Kumenya
2 1,000 Frw,
uko konti ihagaze rw/page
3 Account reactlva:uon / 0 Frw
Gukangura Konti
4 |SMS banking / Ubutumwa bugufi {50 Frw/SMS
5 Push & Pull /Kubitsa cg kubikuza 0 Frw

ukoresheje telefoni

Third Party salaries / Gushyira
imishahara kuri konti z’abandi
bantu

>30,000: 500Frw/person paid by
benefciary/kuri buri muntu akaba
ari nawe usyishyura.

< 30,000: Frw 50/person/Kuri buri
muntu

Outward interbank transfer
(RIPPS) / Kohereza amafaranga
mu zindi banki

3,000Frw

Inward interbank transfer (RIPPS)
/ Kwakira amafaranga avuye mu
zindi banki

1,000Frw

Clearance or Non clearance
certificate / Icyemezo cyerekana
ko urimo cg utarimo umwenda

OFrw

10

Withdraw without cheque or
booklet / Kubikuza udafite sheki
cg agatabo

2,000 Frw

11

Search for lost bank slip or other
document not older that three
months /Gushaka borudero cg
indi nyandiko yatakaye
itarengeje amezi atatu

3,000Frw

12

Search for lost bank slip or other
document not older that 4-12
months/Gushaka borudero cg
indi nyandiko yatakaye iri hagati
y'amezi 4-12

5,000Frw




13

Search for lost bank slip or other
document more than 12
months/Gushaka borudero cg
indi nyandiko yatakaye irengeje
umwaka

10,000Frw

14

Search the information via the
images captured by
Camera/Gushaka amakuru
hifashisijwe amashusho yafashwe
na Camera

10,000Frw

15

Confirmation of Account balance
in writing / Kwemeza
amafaranga asigaye kuri konti
mu nyandiko

10,000Frw

16

Certicate of having an account in
DUTERIMBERE-IMF PLC/Icyemezo
cy'uko ufite konti muri
DUTERIMBERE-IMF PLC

10,000Frw

17

Ddidiite CeTLTcdtie Or otier
document for audit
purpose/Kwemeza amafaranga
asigaye kuri konti cg indi
document kubera impamvu

ELIT RPN T TR

10,000Frw

18

Recommandation
letter/certificate/ Icyemezo
cy'uko ukorana na DUTERIMBERE
neza

10,000Frw

19

Bulk payments (Salary Payments)
/ Kwishyura imi shahara
ingunga imwe

500Frw by beneficiary / 500Frw
kuwa kiriye umushahara

20

Takeover loan by another bank/
Kugurirwa ideni n'iyindi banki

8% of the outstanding amount / 8%
yayo warusigayemo

21

Request of changing collateral by
client/Gusaba guhindura ingwate
bikozwe n'umukiriya

20,000Frw

22

Loan cancelation fee by
client/Gusesa amasezerano
y'inguzanyo bikozwe n'umukiriya

1% of approved amount/1%
yinguzanyo yemejwe

/4 "“igicumbi cy itcrambere ry'umugore” &\

DUTERIMBERE
IMFPLC &

\




23

Management fees for
Loan/Ikiguzi cyo gucunga
inguzanyo

0.25% per month of oustanding
balance

24

Deregistration of collateral /
Kwandukuza ingwate

Free / Ubuntu

25

Restructuration loan
fees/Guhindura amasezerano
y'inguzanyo

Same conditions for new
loan/Kimwe n'ibikurikizwa ku
nguzanyo nshya.

Balance inquiry by phone/Kureba

26 [amafaranga ari kuri konti 50Frw
ukoresheje telefone
Mini statement enquiry by

27 |phone/Kureba ibyakorewe kuri  |100Frw

konti ukoresheje telefone

28

Ingwate yo gupiganira isoko /
Bidding security

2% of the bid / 2% y'isoko

29

Ingwate yo gukora imirimo
cyangwa isoko watsindiye /
Performance security

20% for works, 30% for contracts,
50% for services [ 20% ku mirimo,
30% ku masezerano na 50% kuri
serivisi

30

Tax payment - DUTERIMBERE's
client

500Frw/transaction

Tax payment - No

31 1 Frw/t ti
DUTERIMBERE's client A00Frw/transachion
Stopping one cheque

32 2,000F
payment/Guhagarika sheki imwe AR
Stopping cheque payment per

33 F
series/Guhagarika sheki nyinshi =Kl
Cheque certification

34 ,O000F
fees/Kwemeza ko sheki izigamiwe * o
Cancellation of certified

ika sheki

35 f:heque/Gl{hagarllfa S ek.| 2 000Frw
itakoreshejwe yari yemejwe
n'ikigo ko izigamiwe

36 |CRB check 2,000Frw
Withdrawal 3rd party

37 |cheque/Kubikuza cheque itari 1,000Frw

iyawe

38

Unpaid cheque/Sheki itishyuwe

5% Of the value/5% by’agaciro
k’amafaranga ari kuri sheki

39

: DUTERIMB A
IMFpLCER ;:_

24 pages: 4,500 Frw,




Promise of line of credit for
40 |bidding / Kwizezwa inguzanyo mu {100,000 Frw
gihe utsindiye isoko

Confirmation of facilities for
41 |bidding / Kwemererwa inguzanyo {50,000 Frw
mu gihe utsindiye isoko

Note: All prices, VAT are exclusive

Management of DUTERIMBERE IMF PLC

®_/

:RERE
UTERIMBER
3 WiF PLC




